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Office Chairs

Q1. What is the most important feature in an office chair?
A: For most people who sit at a desk for more than four hours a day, adjustable lumbar support and seat height

adjustment are the two most impactful features. Lumbar support directly addresses the most common
office-related complaint — lower back pain — by supporting the natural inward curve of the lumbar spine.
Seat height adjustment ensures your feet are flat on the floor and your thighs are roughly parallel to the
ground, which is the foundation of correct seated posture. After these two, seat depth adjustment and
armrest height have the next biggest impact on all-day comfort.

Q2. What is a good office chair budget?
A: For full-day professional use (6 to 8 hours a day), budgeting $250 to $600 per chair puts you in the

commercial task chair range where you'll find durable mechanisms, meaningful adjustability, and commercial
warranties. Budget chairs under $150 are adequate for light use or part-time seating but tend to fail faster
under daily full-time use. Premium ergonomic chairs from brands like Herman Miller and Steelcase run $800
to $1,500 and offer the most comprehensive adjustability, but the value proposition depends on how many
hours you sit — if it's under 6 hours a day, mid-range commercial chairs serve most users well.

Q3. How long should an office chair last?
A: A quality commercial task chair with a 5-year warranty should realistically last 7 to 10 years under standard

8-hour-a-day, 5-day-a-week use. Premium ergonomic chairs often carry 10-year or lifetime warranties and
routinely exceed 10 years. The first component to typically fail on most chairs is the gas cylinder (which
controls seat height) — replaceable on most commercial models for $20 to $50. The mechanism and base on
quality chairs tend to outlast the upholstery, which typically shows wear at 5 to 8 years.

Q4. What is the difference between a mesh chair and an upholstered chair?
A: A mesh chair uses a woven elastic fabric for the back panel, which allows air to flow through the back,

keeping the user cooler. An upholstered chair uses foam padding covered with fabric, leather, or vinyl. Mesh
chairs are generally better for warm environments and users who run hot. Upholstered chairs are warmer,
softer to the initial touch, and available in more color and material options. Durability depends heavily on
quality — a well-made upholstered chair outlasts a low-quality mesh chair, and vice versa.

Q5. What is a big-and-tall office chair?
A: Big-and-tall office chairs are engineered with wider seats, higher seat height ranges, stronger cylinders, and

higher weight-rated mechanisms than standard task chairs. Most are rated for users up to 400 to 500 lbs
and/or have seat widths of 21" to 25" compared to the standard 18" to 20". They're also appropriate for tall
lean users who need more seat height range or more seat depth than standard chairs provide — height is as
important a factor as weight in whether a big-and-tall chair is the right fit.
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