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10 QUESTIONS TO ASK

10 QUESTIONS TO ASK BEFORE YOU BUY AN
ERGONOMIC CHAIR

An ergonomic chair is not just a comfort purchase — it's a health and productivity investment that affects
posture, fatigue, and long-term musculoskeletal wellbeing for anyone seated 6 or more hours a day. The
market is crowded with chairs that claim "ergonomic" while missing the features that actually deliver it. These
10 questions separate the genuine options from the marketing noise.

1. What is the seat depth, and is it adjustable?

Seat depth is one of the most overlooked specs in chair shopping. It should allow 2—4 fingers of clearance between
the front edge of the seat and the back of your knee when you're seated fully back against the lumbar support. Most
commercial ergonomic chairs offer a fixed seat depth between 16" and 19.5", but better models provide a 2"-3"
sliding seat pan adjustment. If your team spans a wide height range, adjustable seat depth is not optional — it's
essential.

2. How does the lumbar support adjust, and does it target the L3—-L5 region?

Not all lumbar supports are equal. Look for height-adjustable lumbar support that can be positioned between 6" and
10" above the seat surface — this is the L3-to-L5 vertebral range where most seated lower-back strain occurs. Some
chairs offer independently adjustable lumbar depth (firmness), which is particularly valuable for users recovering from
back issues. A static foam pad glued to the backrest is not lumbar support in any meaningful clinical sense.

3. What are the armrest adjustment ranges?

Armrests should support forearms at a height that allows shoulders to relax and elbows to rest at roughly 90 degrees.
At minimum, look for height-adjustable arms (4D arms are preferred for active users). 4D arms adjust in four
directions: up/down (typically a 4"-6" range), forward/back, left/right pivot, and width. Width adjustment is especially
critical in open-plan environments where chairs need to fit under work surfaces of varying depths.

4. What is the weight capacity, and does the warranty reflect it?

Most standard commercial chairs are rated to 250-300 Ibs. Big-and-tall chairs are typically rated to 400-500 Ibs. and
feature wider seats (20"-22" vs. the standard 18"-19") and reinforced bases. Do not assume — confirm the rated
capacity in writing. A chair used beyond its rated capacity will void the warranty and underperform structurally, often
at the gas lift cylinder or base star.

5. What type of tilt mechanism does it use?

The tilt mechanism governs how the chair reclines and whether the seat and back move independently. A
synchronized tilt keeps the seat-to-back angle ratio constant as you recline (usually 2:1), which is more ergonomically
correct than a basic tilt that tilts the seat aggressively forward. Look also for tilt tension adjustment (how much
resistance the recline has) and tilt lock, which lets users lock the chair in an upright position if preferred.



6. What type of seat cushion does the chair use?

There are many different types of chair seat cushions — cut foam, stacked foam, molded foam, and memory foam.
Some chairs use a mixture of foams while others use one type. Seat thickness is determined by the amount of foam
used. Chair prices often reflect different levels of materials used and their comfort levels. A $100 task chair is a very
temporary chair, whereas a $400 task chair will be better constructed for longer-term use. Ask what foam type the
chair uses — it tells you a lot about the overall build quality.

7. What is the cylinder (seat height) range?

The pneumatic gas cylinder controls seat height. Standard cylinders offer a range of roughly 16"-21" from floor to
seat surface. Shorter users (under 5'4") need a low seat height of 15"-16" minimum; taller users (over 6'2") benefit
from cylinders reaching 22"-23". If you're buying chairs for a diverse team, confirm the cylinder height range covers
your full spectrum — or stock two cylinder sizes.

8. Is the back height adjustable, and what is the back height?

Taller individuals need a higher backrest to get lumbar support in the right position and upper-back support for the
thoracic spine. Backrest heights typically range from 18" to 22" on commercial chairs. Some chairs offer a sliding
backrest that moves up and down independently of the lumbar pad. This is distinct from lumbar adjustment — confirm
both are present on any chair intended for users over 6 feet.

9. What does the warranty cover?

We offer a Free Lifetime Warranty that covers any manufacturer defect. Normal wear and tear, patron abuse, or
damage is not covered. When evaluating chairs from different manufacturers, ask specifically what components are
covered and for how long. Our warranty at FindOfficeFurniture.com gives you confidence that your investment is
protected.

10. Has this chair been tested to ANSI/BIFMA standards?

ANSI/BIFMA X5.1 is the industry standard for office seating, covering cycle testing, stability, and drop testing. Any
chair sold for commercial use should meet or exceed these standards. Ask for documentation. A chair that has
passed ANSI/BIFMA testing has been subjected to 100,000+ seat cycle tests and structural load validation —
meaningful assurance that the chair will perform under daily use for years.

For a full breakdown of our ergonomic chair lineup by use case, visit FindOfficeFurniture.com or call 888-719-4960 — our
team can match you to the right chair based on user height range, daily hours of use, and budget.
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