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Reception Desks
Q1. What are the standard components of a reception desk configuration?

A: A full reception desk typically includes: a main transaction counter (the surface where visitors sign in or
interact), a lower-height work surface for the receptionist's computer and daily work, transaction top or glass
transaction shield, side return or storage returns, and often overhead storage or display panels. The
transaction counter is typically 42" tall (ADA accessible for a standing visitor) while the receptionist's work area
is 29-30" standard desk height. Understanding which components are needed before specifying saves
significant time.

Q2. What's the ADA requirement for reception desk design?

A: ADA accessibility requires at least a portion of the transaction counter to be at 36" or lower height for
wheelchair accessibility. If your reception desk has a uniform 42" counter height, add an ADA-accessible
transaction lowered section. The lowered section must be at minimum 36" wide and no higher than 36". This
isn't optional in most commercial environments — it's a legal requirement under the Americans with
Disabilities Act. Make sure any reception desk you specify either includes an ADA section or can
accommodate one.

Q3. What size reception desk do I need?

A: Size depends on: the space available, the number of receptionists, and the function of the desk. For a single
receptionist, a typical L-configuration measuring 72"W x 42"D or similar is common. For multi-receptionist
desks, plan 60-72" of linear counter space per person. Also account for the approach space in front of the
desk — visitors need at least 60" of clear floor space in front of the desk. Measure the entry space carefully
before specifying any reception desk — the visual impact has to work with the room proportions.

Q4. What materials are most durable for reception desks?

A: High-pressure laminate (HPL) on a commercial substrate is the most durable and cost-effective choice for the
work surface. Solid wood or wood veneer provides a premium appearance for executive environments. Glass
tops for transaction surfaces are visually striking but high-maintenance. For the base and case construction,
commercial-grade MFC or MDF with laminate is standard. Avoid particle board in high-contact areas where
bumping and rolling chair impact is frequent. Powder-coat metal accents add contemporary industrial styling
and are extremely durable.

Q5. What's the typical lead time for a reception desk?

A: Stock or modular reception desk programs can ship in 1-3 weeks. Custom or semi-custom reception desks —
particularly curved, branded, or non-standard configurations — run 6-12 weeks lead time. If you're planning a
new office opening or renovation, get the reception desk ordered first. It's often the longest lead-time item and
the most visible element of the new space. Don't treat the reception desk as something you can order at the
last minute.
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Q6. Should I get a straight, L-shaped, or curved reception desk?

A: Straight: simplest, lowest cost, works in small entries or narrow lobbies. L-shaped: provides separate work and
transaction surfaces, good for one or two receptionists, very versatile. Curved: most impressive visually,
makes a strong design statement, but typically highest cost and longest lead time. U-shaped: maximum
workspace, appropriate for multi-person reception stations. Match the shape to the entry space and the
impression you want to make. A curved desk in a large dramatic lobby looks intentional; the same desk in a
small entry looks cramped.

Q7. What counter height should the front-facing panel be?

A: Standard transaction counter height is 42". This creates a comfortable standing-interaction surface for most
adults. The receptionist work surface should be 29-30" — standard desk height. The front panel between the
29-30" work surface and the 42" transaction counter is the 'modesty panel' or 'lift-up' transaction surface. It's
also the most visible face of the desk from the lobby. Don't forget: the 42" counter needs an ADA-accessible
36" section somewhere in the configuration.

Q8. Can I add power outlets and data ports to a reception desk?

A: Yes, and it's usually easier to specify this at the time of order than retrofit later. Surface-mount power
grommets, in-counter power units, and cable management routing should all be specified upfront.
Receptionists need power for monitors, computers, phones, and charging. Plan for at least 4-6 outlets at the
work surface and consider cable management channels to keep cords hidden. Visible cord chaos at a
reception desk destroys the first impression of your office.

Q9. What should I consider about branding and logo on a reception desk?

A: The reception desk is the single most visible branding opportunity in your office. Options range from a simple
vinyl logo applied to the front panel (inexpensive, easy to update), to dimensional letters mounted on the desk
face (premium appearance), to fully wrapped panels in brand colors with integrated logo. Know your brand
standards and budget before specifying. A reception desk front panel in brand colors with a dimensional logo
makes a dramatically stronger first impression than generic wood laminate.

Q10. What's the difference between a modular reception system and a custom desk?

A: Modular systems are pre-engineered units that combine in standardized configurations — they ship faster,
cost less, and can be reconfigured as needs change. Custom desks are designed and built to specification —
they fit your space exactly, allow total design freedom, and look exactly how you envision them, but they cost
more and take longer. For most budgets, a modular system in the right configuration with brand color
wrapping provides 80% of the custom visual impact at 40-50% of the cost.


