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Government & Municipal Offices Office Furniture — What You
Actually Need

Government furniture procurement isn't like buying for a private business — there's a compliance layer that
changes what you can and can't buy, and ignoring it creates real problems at audit time. Here's the practical
breakdown for municipal and government office buyers.

The Must-Have Pieces by Office Type

Public-Facing Service Counters & Lobbies

ADA compliance is non-negotiable at public counters: transaction surfaces at 36" max height with 36-60" of
ADA-accessible knee clearance (27" H x 30" W minimum). Plan at least one fully accessible service position
per counter run. Lobby seating needs to meet ADA seat height requirements (17-19") with a minimum 10-15%
bariatric-rated inventory. Durability matters here — these spaces see higher daily traffic than most private
offices.

Staff Workstations & Open Office

Systems furniture (panel-based cubicles) or benching at 60" per seat for open plan. Federal and many state
purchases require TAA-compliant products — verify country of origin. Panel-based systems are the workhorse
of government offices because they're reconfigurable when departments reorganize (and they always do).
Electric height-adjustable surfaces are increasingly specified to meet federal ergonomic standards for
prolonged computer work.

Executive & Department Head Offices

Standard commercial-grade executive furniture works here — the compliance overlay mainly affects
procurement process, not product type. Walnut or cherry laminate finishes for a professional appearance; 72"+
desk surface with credenza. These offices are often the public face of a department director or elected official,
so visual quality matters.

Council Chambers & Public Meeting Rooms

Council table configurations are typically a U or horseshoe shape to allow elected officials to face each other
and the public. Custom-length tables in modular sections (typically 60" x 30" individual sections) with built-in
microphone ports and data access panels. Public gallery seating: commercial-grade stacking chairs or ganging
chairs in 200-500 seat counts depending on jurisdiction size.

The Rules You Can't Ignore

www.FindOfficeFurniture.com Page 2 888-719-4960



Off' Furnit Industry Guide
) Icerurniture.com 888-719-4960

What It Means Practically Penalty for Missing It

TAA (Trade Agreements Act) Products must be made inthe US ora  Disqualified bid; potential contract audit
designated TAA country — verify with
manufacturer

Buy American Act / FAR Federal construction-related purchases Contract compliance issues
must use domestic products where
available

ADA / ABA Standards All public-access areas must meet ADA complaints and remediation costs
dimensional accessibility requirements

GSA Schedule (if applicable) Federal agencies typically purchase Procurement protest risk
through GSA Schedules — vendors
must be GSA approved

BIFMA Standards Commercial durability certification Furniture fails faster; warranty claims
required for most government specs denied

TAA compliance is the most commonly missed item in government furniture bids. Many popular commercial
furniture brands manufacture products in China, which is not a TAA-designated country. Always verify country
of origin at the product level — not just the brand level — before submitting a specification.

The Procurement Reality — How Government Buying Works

* Cooperative purchasing contracts (NJPA, Sourcewell, TIPS) let state and local agencies bypass formal
competitive bid processes — big time-saver for purchases under the bid threshold.

 State-term contracts: Most states have pre-negotiated furniture contracts. Check your state's
procurement office before going to open bid.

« Bid specifications: When you do go to bid, write specs around functional requirements (surface area,
weight capacity, adjustment range) not brand names — using brand names in specs triggers protest risk.

« Sole source justification: Allowed in specific circumstances (only source for a compatible part,
emergency replacement) but requires documented justification in the file.

What Most Buyers Get Wrong

« Not verifying TAA on individual SKUs. The brand being American doesn't mean every product they sell
is TAA compliant. Ask for the COO (certificate of origin) at the product level.

* Buying the cheapest bid price and ignoring lifecycle cost. Furniture that lasts 5 years vs. 12 years has
a much higher true cost — factor in replacement cycles when evaluating bids.

e Ignoring ADA at public counters. Existing facilities that modify their service areas trigger ADA
path-of-travel obligations — not just the counter itself.

* No standardization plan. Departments that buy ad hoc end up with 6 different chair models and
incompatible panel systems. A standards catalog (even a simple one) saves money and headaches over
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time.

e Undersizing storage. Government paper volumes are higher than private-sector equivalents. Plan
30—-40% more file storage than you think you need.

How to Stretch Your Budget

Cooperative purchasing contracts 10-25% vs. open market NJPA, Sourcewell, TIPS — check
eligibility

State-term contracts Varies by state Pre-negotiated pricing, TAA often
already verified

Phased procurement Spreads cost across budget years Prioritize public-facing and

compliance-critical areas first

Modular/reconfigurable systems Lowers total lifecycle cost Avoids replacement when departments
reorganize

Volume pricing 5-15% discount at larger quantities Coordinate cross-department buys for
leverage

Your Quick Shopping List

* TAA-compliant workstations or systems furniture for all staff areas

* ADA-compliant service counters at 36" max with 36—60" knee clearance per accessible position

« Bariatric lobby/waiting seating — minimum 10-15% of inventory rated 500 Ib+

« Executive desk packages (72"+ surface, credenza) for department heads

* Modular conference table sections for council chambers (60"x30" modules)

» Commercial stacking chairs in bulk quantities for public meeting gallery

« Lateral file cabinets (legal-size, locking bar) — plan 30-40% more than estimated need
FindOfficeFurniture.com has commercial-grade pieces for every industry — free shipping on everything, a

lifetime warranty, and 30+ years helping buyers like you. Call or shop online and we'll help you nail the right
setup at the right price.

Ready to find the right furniture?
www.FindOfficeFurniture.com | 888-719-4960 | Free Shipping - Expert Guidance
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