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A large reception and lobby area is your company's handshake. Done right, it communicates professionalism
and makes visitors feel taken care of the moment they walk in. Done wrong, it's a confusing, cluttered space
where guests aren't sure where to go or where to sit. This guide covers how to plan a 300—600 sq ft lobby with
multiple seating zones, a proper L-shaped reception desk, ADA clearances throughout, and clear visual flow
from entry to destination.

What You're Working With

A "large" reception and lobby occupies roughly 300—600 sq ft — commonly an 18'x20' to 24'x28' footprint. At
this size, you can support:

« A full L-shaped (or curved) reception station with a dedicated ADA transaction counter

e Two or more distinct seating zones (immediate waiting + secondary lounge)

» A wayfinding path — the clear visual route from entry to reception

* Adequate ADA clearances throughout, including a full 60" turning circle at multiple points

18'x20' (360 sq ft) 6-8 guests L-desk + single 4-seat lounge zone

20'x24" (480 sq ft) 10-12 guests L-desk + two 4-seat lounge zones

24'x28' (672 sq ft) 14-18 guests L-desk + two lounge zones + café
counter

The Best Layout

For a 20'x24' lobby (480 sq ft), the most effective layout: an L-shaped reception station with an integrated
ADA transaction counter positioned in the far corner, two lounge zones along the perimeter, and a clear
72"-wide wayfinding path from entry to reception.

Top Pick: L-Desk Reception Station + Two 4-Seat Lounge Zones + Accent Table

e L-shaped reception desk: 84"x30" main surface + 48"x24" return positioned in the far right corner of a
240"x288" room — the 84"-wide main desk is visible and accessible from the entry; the return holds
additional work surface behind the reception position

* ADA transaction counter: 36" wide x 32" high raised panel on the public-facing side of the main desk —
serves as the accessible check-in counter; knee clearance of 27"+ below the counter on the visitor side

* Wayfinding path: 72" wide from entry door to reception desk — this is wider than ADA minimum (36") but
essential for a large lobby; the 72" clear path accommodates groups, wheelchairs, and busy entry periods

* Primary lounge zone (4 seats): along the left perimeter wall — two 2-seat loveseats (54"x32") flanking
a 24"x24"x18" cocktail table; total footprint: 132"x36"; positioned 48"+ from the wayfinding path
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e Secondary lounge zone (4 seats): along the entry-adjacent wall — four 28"x30" lounge chairs
arranged around a 36"x18" rectangular coffee table; total footprint: approximately 96"x72"

e Accent/credenza: 60" x18" on the far wall adjacent to the reception desk — holds brand collateral,
business card holders, guest sign-in materials, water carafe

e Arearug (6'x9") under each lounge zone — visually defines each seating area and provides acoustic
dampening in a hard-surface lobby

Reception desk (L-shape main) 84"x30" Far right corner, against wall

Reception return 48"x24" Adjacent wall meeting main desk

ADA transaction counter 36"x12" at 32" H Guest-facing side of main desk

Loveseats x2 54"x32" each Left perimeter wall — primary lounge

Cocktail table 24"x24"x18" Between loveseats

Lounge chairs x4 28"x30" each Entry-adjacent wall — secondary
lounge

Coffee table 36"x18"x16" In front of secondary lounge chairs

Accent credenza 60"x18" Far wall, beside reception desk

Don't Forget These Clearances

* Wayfinding path — 72"+ wide: The clear path from the entry to the reception desk should feel natural
and unobstructed. Furniture, planters, and stanchions in this zone create a confusing first impression. Keep
72"+ wide and visually clear.

* ADA accessible path — 36" minimum everywhere: Every lounge zone must have an accessible 36"+
approach. With lounge chairs pulled back from a coffee table, ensure the gap between the coffee table edge
and the nearest furniture piece is 36"+ clear.

* ADA 60" turning circles: In a large lobby, plan two turning circles minimum: one in the entry/wayfinding
zone (immediately inside the entry door) and one in front of the reception desk (between the desk and the
nearest lounge chair). In a 20'x24' room, these are easily accommodated in the open zones.

* Reception desk ADA transaction counter approach: The 36"x48" floor space at the ADA transaction
counter must remain completely clear of chairs, planters, and obstructions. A visitor in a wheelchair must be
able to pull directly up to the accessible counter.

* Lounge chair depth and coffee table clearance: A 30"-deep lounge chair needs 12"+ behind it to the
wall (for sitting down from a standing position) and 18"+ in front of it to a coffee table. A 36"x18" coffee table
with 18" clearance in front creates a natural sitting zone without feeling cramped.
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Other Ways to Set It Up

Option 1: Curved Reception Desk — Maximum Visual Impact

A curved (radius) reception desk, typically 96"-120" wide at the face, creates a dramatic and welcoming focal
point in a large lobby. Curved desks work best when the entry door opens to a wide view of the lobby — the
curve draws visitors naturally toward the reception position. Plan 60"+ of clear floor from the desk curve to the
nearest seating zone to prevent the desk from dominating the room's center.

Option 2: Dual-Position Reception Station — Two Receptionists

For high-traffic lobbies serving 50+ visitors per day, a dual-position reception station (two workstations
side-by-side at 120"-144" total width) handles peak loads without queuing. Each position needs 48"+ of desk
width and its own ADA transaction counter section. This configuration typically requires a 24'+ wall for the
reception station plus adequate standback clearance.

Option 3: Lounge-Forward Layout — Hospitality-Style Welcome

For companies in hospitality, financial services, or creative industries, flip the typical layout: put guest seating
front-and-center immediately upon entry, with the reception station visible but not dominant. A central 48" round
coffee table surrounded by four club chairs creates an immediate "sit down, you're welcome here" signal. The
reception desk sits to one side rather than centered on the far wall. This format works best when visitors are
expected to wait 5-15 minutes before being greeted.

Your Shopping List

e L-shaped reception desk (84"x30" main + 48"x24" return), with ADA transaction counter —
$800-$3,500

» Ergonomic task chair, casters — $180-$550

 2-seat loveseats x2 (54"x32"), fabric or leather — $400-$1,200 each
» Lounge chairs x4 (28"x30"), fabric — $150-$500 each

» Cocktail table (24" x24"x18") — $120-$350

« Coffee table (36"x18"x16") — $100-$300

» Accent credenza (60" x18") — $250-$750

* Area rugs (6'x9') x2 — $150-$600 each

Estimated complete large reception lobby: $2,800-$10,200. Call 888-719-4960 for matched reception
furniture recommendations.

Mistakes That Cost You

« Wayfinding path blocked by lounge furniture: Guests who aren't sure where the reception desk is look
at their phones instead of navigating confidently. Keep the visual and physical path from entry to reception
clear of all furniture — even low-profile items like coffee tables.
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« Coffee tables too tall: In a lobby reception area, coffee tables above 18" high feel like barriers when
guests are seated in low lounge chairs. The standard is 14"-18" — low enough to feel open, high enough to
set down a cup or device without bending uncomfortably.

* No ADA transaction counter: In a public-facing lobby, the absence of a wheelchair-accessible
transaction counter is an ADA violation. It's also simply inhospitable. Any reception desk ordered for a
commercial lobby should include an accessible counter section as standard specification.

* Overloading the lobby with plants and decor: Large planters and decorative objects in a reception
lobby consume ADA clearance zones without contributing to function. Each item in the lobby should earn its
square footage. A single statement plant (36"+ tall, 24"+ diameter pot) is more effective than four small ones
scattered around the room.

e Lounge chairs without arm rests in a professional lobby: Arm-free lounge chairs look sleek but make
it difficult for older visitors, people with mobility limitations, and anyone carrying items to stand up from a low
seat. In a professional reception setting, lounge chairs with arms are strongly preferred.

Quick Checklist

* Wayfinding path: 72"+ clear from entry to reception desk

« ADA transaction counter specified on reception desk (32"-34" H, 36" W, 27"+ knee clearance)
e Two lounge zones defined: primary (near reception) + secondary (entry-adjacent)

« Coffee tables: 14"-18" high maximum

* Lounge chairs with armrests for guest comfort

* ADA 60" turning circles: one at entry, one at reception desk approach

 Area rugs under each lounge zone to define spaces

« Accent credenza or table for brand collateral and guest materials

« Entry door swing arc — no furniture within the arc

« 36"+ clear approach to all lounge seating positions

Let's Make Your Lobby Look Like You Mean Business

FindOfficeFurniture.com carries reception desks, lounge seating, coffee tables, and lobby credenzas at the
guaranteed lowest price — free shipping and a free lifetime warranty on every order.

Ready to find the right furniture?
www. FindOfficeFurniture.com | 888-719-4960 | Free Shipping - Expert Guidance
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